
Guide to Searching for Matches to 
the Pets in Your Care

Petco Love Lost is constantly searching for matches for the pets in your care. But, if you have volunteers 
or staff available to take a proactive approach to reunions, here are some steps for manually searching 
for potential matches (on Petco Love Lost, Nextdoor, and Neighbors by Ring) for the pets in your care. 
Please note that this is entirely optional and not required for Petco Love Lost to work. It’s simply an extra 
way to help reunite pets with their families if your team has the capacity to do so.

1 Log in to your Petco Love Lost account.

2 View Your Pets to select the pet you want to view matches for.

Your Pets shows the pets in your care that are on Petco Love Lost. 

3 Click the View Matches button on any pet to view all potential matches 
that Petco Love Lost has identified.

Filter matches by location, date, or search radius to save time.

4 Open any pet’s details page to see the pet parent’s contact information.


