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Guide to Adding and Managing
Users on Your Account

You can now add multiple team members and volunteers to your Petco Love Lost account. And if
your organization has multiple campuses, you can manage users by campus and allow them to easily
switch views.

Adding a new user Managing existing users

Log in to your Petco Love From your Admin tab,

Lost account. scroll down to the Manage
users section and click on

Navigate to the Admin tab, the three dots next to a

and scroll down to the user’s name.
Manage users section.
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From here you can

e Click on the Add User
button to enter their
information and assign

that new user a role.

New users will receive an email
inviting them to set up a password
for their account.

choose to either edit the
user’s information, send
them a password reset
email, or delete this user
from your account.



