
Guide to Searching for Matches in 
the Field

Your team can use Petco Love Lost in the field to search for a pet’s owner by uploading a photo and 
scanning the database for matches. If the pet is microchipped, they can also run a search using the 
microchip number. This proactive tool helps reunite pets on the spot, reducing shelter intake and easing 
the strain on resources.

1 Log in to your Petco Love Lost account.

2 Click I Found a Pet.

From Your Pets dashboard, find the I Found a Pet button in the lower left. From there,  
Petco Love Lost will guide you through a couple of quick steps.

3 Review potential matches.

If you see a match, click to view the contact information of the owner to connect with them 
directly.

Petco Love Lost Tip

Does the pet have a microchip? After running an image search you will see Microchip 
Search at the top of the screen, click here and enter the microchip number to see if there 
are any potential matches. If you see a match, click to view the contact information of the 
owner to connect with them directly.


